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# 107, Lower Agram road, Agram post' Bangalore -560 001^ 
^ -

Phone ruo. oio)liiiior,

No.O&M/5008/O&M Activities/2017-18

To

Dated 2L't August 201-7.

The Office in-charge,

All Sections in Main Office'

(LocAL)

0/l cel l'
Sub:- Formulation of Citizen's Charter'

Ref:- HQrs letter No.AN lllll301'2lCitizen Charter dated 28'06'2011'

HQrsvidelettercitedabovehasinstructedalIContro||erstoformu|ateCitizen,sCharterand
uploadthesameintheirofficialwebsite'ltis,therefore'requestedtoforwardCitizen'sCharterin
the prescribed format to this section for uploading in PCDA' Bangalore website and sending

confirmation to HQrs. The report mav be submitted to this s'ection latest bv 28'08'2017' Any

guidance/reference if required, citizen's int"u' available in website of HQrs office and PCDA (P)

Allahabad maY be referred'
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