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Subject National Pension System — Important issues

NES implementation and its eifectiveness depends on effective usage of various
e provided by Central Recordkeeping Agency — NSDL in the NPS architecture.
encd of dima it has been notced that the nodal ofiices are not using thesze
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cperations so thet maximum benafits can be dernved:

s connection, we would like to draw your kind attention to the use of
nporiant enablers refating to NPS implementation in order to streamiine {ha

{a) Error Rectification Module - Error Rectification Module (ERM) was introduced in
order to provide support/ recourse for rectification of errors  inadvertently
committzd by the nedal aficers £.3. excass amount remitiad, amont transferred
*G an incorrect account withdrawal of funds of a ren-NPS subscriper, eic, As per
the lalesi changes with resnect tc. ERM. the completa refund of redeemed
ameunt (inciuding appreciation/ derreciation due to NAV fluctuation; shal! be
credited oack to the uploading office lsarhor thers was no srovision of crediting
a2poreciation) Howsaver the above mentionad facility cannot Le treated as a right
ani neads 10 e used ludiciously, Tharefore i this regard, your are reqguested to
cemmuricate all the PAC/DDOSs. undar your jurisdiction, iatest changes
ntroguced 2v us and instruct them for propes usage of ERM Funher the FADs/
OD0s shouid also pa sensilized BN papenupiozging of SCFs arc
remittances of matching furds sp tha k. miniBERG ARG arel commites Nodal
officers should also review period icaily tﬁﬁ‘g‘iﬁﬁ:&‘fﬁﬁm 1] a particular nodal
office is resorting to ERM quite featrenth/ e Us2ge alonowith s reasons for
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(b) Updation of contact details of nodal offices in CRA system - Availability of proper

contact details in CRA system play a pivotal role under NPS. Various important
communizations like issuance of important Circulars/ Office memorandums,
Information related to Matching and buoking. changes in intermediaries under
NPS, new initiatives and exit/ withdrawals are sent through email to the nodal
offices. Besides, correct landline numbers and mobile numbers of nodal officers
enable PFRDA, NSDL and other intermediaries to interact with nodal offices
without delay and to ensure prompt action.Thus, updation of proper contact
details in CRA system is of paramount importance.

As per recent study undertaken by CRA, it was ascertained that the
registered contact numbers of many of the nodal offices are incorrect/ invalid and
due to this, important communications regarding NPS cannot be disseminated
timely. Therefore, we request you to sensitize all the PAQs under your control for
updation of contact details on priority basis and to undertake the same
immediately, whenever there is change in the contact details.

Yours faithfully

(Fravesh Kuman

Deputy General Manager



